
NOTICE TO RESIDENTS 

1. As provided for in your lease, we have the option to require monies presented to the 
office to be in the form of certified funds at any time during the term of the lease or any 
extension or renewal period.

2. Refrigerator, washer, dryer, garage door opener, if present at move in, are warranted for 
the first 30 days of the lease only.

3. Residents acknowledge they have read the Resident Handbook and agree to the 
terms therein.  The Resident Handbook is available at:
https://alpsmgmt.com/wp-content/uploads/2018/12/ALPS-Tenant-Handbook-2017135.pdf

4. Residents may access the Resident Emergency Disaster Handbook at:
https://alpsmgmt.com/wp-content/uploads/2018/12/resident-emergency-disaster-handbook.pdf

I (WE) HAVE READ THE LEASE AND UNDERSTAND IT AND HAVE: 

_____  NO QUESTIONS 

_____  THE FOLLOWING QUESTIONS 
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A�����JĈ SW>__[FQ
�B�
�CV���>>̀?@G�����I�������E�Q
�B�
�C��J
���E�@�E��	����F
���	�
�A�C�	�����L��@
�A�E����L
��C��B�����E�
������J	��������
�H�C��
�������L
��C��I����F��B
�I������Q�
��
�BENa>b>
���	�
�D�		����AB���A���������C��A����
	�����L���JCG�����P�J
���EJC����AB������
�	���E�Q
�B�
�C������B��J	�����������
��L����G�����P�	��J�	��C����
����	C>�c�����d<��e���<����GE��	����J��������E�V�AA����A���̀ �������������E�bUB�
���������L�	����M�O
���D��L���
Q�
��
�BEWRM��O�U������JCD
�������
��A����@�E�B�
����R�
M���O��
A��������
	��
L���
Q�
��
�BES]FJC��
��A����@�E�B�
����F�BB	���J	�	�DF�
�E��Q�
��
�BESY>f�	�����E�
D���B
�I����JC	�DFG���������������	������
	C��
A��������L���I�	L���
C�
��I�	L���
CX�J�
��E��	�
���@�
F�E�������A�
���	����L�F	����@�AB	�CA���F	����@��g�������F�E�������E��	�EFBL
�E����@B
�B�
�CF�
����E>=>hB����	h���L��
C���E��G������A�CE�I��B����	����L��
C
��E������
A������E�	������
	C����
�������L��������I�	I���@�A�	CI��	����FA�	���
C��B	�CA����
�
���@�
F�
��
������U�@@������
���	H���>iiiiiMGj�gS__NO_]g_YgSS 
���	�
��

���	�
�P���B
��������I�� iF ikG������� iF iF iF iiiiiiQ���NT�@N]iiQE���� iil�U� iiiiiiQ
��L���D��E
���m�	@G
����������Mn�Bl�
Ab������O]N]\o�
D���h�FhL���SS__F̀ �		��FGji][S_NiiiDDD>	D�	@>��A

pqprsptuviwxyiz{|}{~�}����i�z{{w{�i��~���ix�}�~i|w�|zw~�ix����i}�i���x�{|�i}�i��x�i�w���i|���}{i�}{}�w��i}�x�}���i��i�}z�i������{|�ix���w|�xi���i{}~i��}�w���i�}�i��}��{i�w{�}��i�}}��i}�i�}|�x�i���ui����z{|~w}{�����w�{|�i��}����i}�i�}}�i����x�i��{�{~i�w��i��}�w��i~��w�i}�{i�w��i��~w{�zwx���i�{�i��w{~�w{iw~�i�w{�ixw��iwx|��xxi���i���u�ii��{�{~i�����xi~}i���i�����i�{|�i�i��}|�xxw{�i���i}�i ¡¢i�}�ix�{�w{�i�{�i{}~w|�i}�i����|�i}����x�i}�i£{}~w|�i~}i��|�~�£i�}�i{}{�����{~i}�i��{~�i�{�iwxxz�xi|}{|��{w{�i~���~w{�i~��i��}���~�i�}�i���i�z�x���i�~i~�{�{~i����{x��i��{�{~i�zx~i��w{~�w{i��{~��x¤iw{xz��{|�i���i���x�i����{�z��

¥¦§̈©ªi«¬ª­®¬̄°i±̄²³́¯̈µi¶́ ·̄©̧́§¹iºª̧»¹i±»¼»i½²¾i¿À¿ÁÂÂi¥¦§̈©ª¹iÃÄiÅÆÅ¿À ÇÈ¿ÅÉÂÆÈÅÈ » «́¬§́Ê©̧Ë¬́ÌiÍÎ́¯̈



����������	
���������
����������	���
�������������
����������
���������
�
���������������
���������
������������
����������	��������	���
�����
���	�
���
���������������
�����������������������
��
��������
��������������
������������������������
����������	���
���
���� �����	���
��
��
���
���
����������������������!"#� �
�����	���
��
��
������	���������	���
�������
���	�������$%����&��
������������������������'%���������
�����
������������������(�
����	����������������
���������������������������	���
��&)$*&%�+�!
���
��"�������
�����
����������	���������������
��������
������
��
���&�*�,���	�-��	����������������
����������	�������������
������
���	�
�����������������������������
��������
)$*&%�.�!
���
��"����
���������������
�����������
������	����	�������������������������
�������������!
���
��&)$*&%�.�!
���
��"�������
�����
����������	���������������
��������
������
��
���&���������	����	����������������������������
��������������
��/�������������!
���
������������������
���������������
��������'%�����
��
�����������������������������&�'�#�(0��������
#��	1�����������������������	�������
�
���������
����������	��������
������������������	������
������(��	���������
���	1����������������
������
���	�
���������������������
�2��
����)$*&%�.��!
���
��"���&,�
��
�����
�����������������������������������
���������
�������������������������
�����)$*&%�.��!
���
��"���&3&4����������#��	������������	����������������������������������������	�����
���	�����!
���
���������
���	�
�5��
������������&�*���������
�2���������
	���
��������������	��������
����!�
��
���*63������������������������
��	�������������������
�2����
���	�
������������&
���	�
���������������	�����������������������
��	�����������������
������
��
���&�'�4����������������������

��	��������������������
���	�
�5�����
����������������	�����������������������������	����������
�����	�������
��	���
���	�
���������	�����
����
������������	���
���	�
� �������	����������
�����
������
���	�
� �
���������������������	���������
����
������
���	�
�&�7�4��������
���	�
���
�������
�������������������������

��	������������������������!
���
�����������		���
���	�
��������������
���
�������������������������

��	�����������������8 9&���� 9:�����5������
������������������������������

��	��������������������&�����
���	�
��
���
�������������������������

��	�����������������8 &���� :�����5������
������������������������������

��	��������������������&�;�<�	����(�
���	�����������
�������������������
���	�������������		�����
�	������
��������5���	������������
����	��������������������������
���	����&4�����������������	�����
����	����������	�����������
���	�
�5��
��������������������	���
���	�
�&=>?@AABCDEFGHIEEHJ4����
����������
����	�����
�������	���	�
���������
���������
�

�	����������
�������������
����������	�����������	����
�����
�
�K�����������
��������
���5���������������
���������		����
����������	���	�
���������
��������/�
����	�����
��&99999��L�/*%%��%+/%6/** 
���	�
��

���	�
�5����
����������� 9� 9M�������� 9� 9� 9� 999999!����7���+99!����� 99,�(� 999999!
����������
���N�	��
�����������O��,�
�P�������+�+QR�
����#��#����**%%�S�		����L9+;*%�999���&	��	�&���

T UVVWVVVT UVVWVVV
XYZ[\]9̂_]̀a_bc9dbefgb[h9igbj\kgZl9m]knl9dnon9peq9rsrtuu9XYZ[\]l9vw9xyxrs z{rx|uy{x{ n ĝ_Zg}\k~_g�9��gb[
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LEASE ATTACHMENT 

1. PARKING/VEHICLES: Owner/manager has the right to regulate the parking at any time and 
improperly parked vehicles, unauthorized vehicles, and disabled vehicles will be towed. Parking on the 
grass is prohibited. Working on motor vehicles is prohibited.  Only vehicles listed on the Application 
will be allowed on the property unless written permission is given by the property manager.  NO BOATS 
OR TRAILERS ALLOWED ON THE PROPERTY 

2. KITCHEN: Remove hard objects or broken glass from the bottom of the dishwasher as they can cause a 
costly malfunction. The disposal cannot grind objects such as artichokes, banana peels, pineapple rind, 
lemon/lime peel, potato peelings and hard objects. Residents agree to promptly reimburse manager/
owner for service calls related to jammed or broken disposals due to misuse or neglect. 

3. AIR CONDITIONER/HEATER: Residents agree to change out the A/C and furnace filter monthly as 
called for in the lease. Residents should acquaint themselves with the appliances circuit breakers and cut-
off switches. Fire ants and bugs are attracted to the magnetic field created by running the A/C and 
resident agrees to treat the area around the compressor to control the exposure to having ants or bugs 
cause the A/C to malfunction. The resident promptly agrees to reimburse the manager/owner for service 
calls relating to dirty coils which is the result of dirty filters, unfamiliarity with controls, or by ants or 
bugs creating a malfunction. 

4. PLUMBING: Residents are required to keep drains clear of foreign objects.  Hair clogs and clogs 
caused by foreign objects will be repaired at tenant's expense.  Properties with septic systems and lift 
stations may not have anything flushed down the toilet except for toilet paper- no exceptions.

5. SERVICE: Except for emergencies as defined in the lease, service is performed via service request 
forms provided. You must have a telephone number available so that service can be scheduled. Service is 
provided Monday-Friday from 9:00 a.m. to 4:00 p.m. You are responsible for service calls from misuse, 
neglect, or being unfamiliar with controls and operations of equipment or for failure to keep a scheduled 
appointment with a vendor. Multiple service requests within a short time-frame that could have been 
combined are subject to a $25.00 processing fee to help offset the administrative costs associated with 
these kinds of service requests. 

6. WINTER MONTHS: Should you leave your home during the months of November through March, 
plan to leave your pipes dripping or plan to turn off the water at the main control and drain the water and 
drain the appliances/fixtures of water. Resident agrees to reimburse manager/owner for repairs as a result 
of not following these instructions. 

7. MOVE-OUT CHECKOUT: On or before the last day of your lease return keys, garage door and gate 
remote controls, and other devices such as fan remotes and pool keys that have been issued to you.  All 
access devices must be returned at time of move out. Residents will be charged for any issued item not 
returned. 

8. PETS: Unauthorized pets are a lease violation and will be removed from the premises at the resident�s 
expense to an animal shelter or Humane Society by giving (1) day notice to the resident. Resident will be 
fined $100.00 initially and $10.00 per day from discovery of violation through date of removal by 
resident or landlord.  
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9. AGENCY: For the purposes of this lease as pertaining to notices to or from co-occupants, it is 
acknowledged that a notice to or from one co-occupant is deemed as notice to or from each occupant. 

10. MODIFICATION: As per your lease, if the owner/manager provides a business courtesy to the 
resident such as accepting in the past payments late, accepting a verbal service request, waiving late fees 
or other charges, the owner/manager does not waive the right to refuse late payments or waive late 
charges or require that future service requests be in writing. It is hereby understood and agreed that a 
business courtesy is just that and not a lease modification by action. 

MOVEOUT CLEANING GUIDELINES 

Carpets will be professionally cleaned at your expense by our vendor after you move out: residents cannot 
choose the vendor. Carpet cleaning will be charged against the deposit. An $85.00 administrative fee will be 
deducted and paid to ALPS, Inc if services are performed other than carpet cleaning. Utilities must be turned on 
required for move out survey or they will be turned on at your expense. Residents agree that the following items 
will be cleaned upon their vacating or deductions from the security deposit will be made for such cleaning: 

1. In general, remove oils, grease, hair, dirt, sediment, dust and any buildup of foreign matter from all
surfaces of premises, appliances and fixtures. 

2. Clean floors, windows, (in and out), sills, walls shelving, cabinets, sinks, commodes, bathtubs, showers 
and any shower doors, tracks and ledges. 

3. Clean oven, stove, burner drip pans (replace if beyond cleaning), broiler pan, stove vent filter and fan, 
backsplash. 

4. Clean light fixtures, mirrors, doors, fireplace, entries, patios, garage and/or carport, storage areas. 
5. Replace air conditioning filter (or clean if a permanent filter). 
6. Remove all personal belongings and trash. 
7. Mow front and back lawns (if responsible under the lease). 

________________________________ ________________________________ 
Resident Resident 

________________________________ ________________________________ 
Resident Resident 

________________________________ 
Landlord�s Agent 
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Common Community Association Use Restrictions & Summary

Note:  This is not a comprehensive list of use restrictions, nor should it be construed as replacing the Aesthetic 
and Architectural Guidelines of the specific HOA for your property. 

RESTRICTION DEFINITION CLARIFICATION/COMMENTS 

Trash cans and recycling bin 
storage. 

All trash cans and recycling 
bins must be placed out of 
view as soon as possible 
after collection. 

Many HOA violations occur when trash cans are 
left at the street beyond the date of collection.  

Yard Maintenance Mow, edge, trim weed, 
mulch, and prune 

All residents should keep their entire yard 
mowed, edged, trimmed in a neat manicured 
condition.  In addition, all residents should keep 
planted beds free of weeds and apply appropriate 
mulch in said beds.  Finally, all lots should keep 
all trees and shrubs reasonably pruned in a neat 
an attractive condition. 
(Two lease violation notices for lawn 
maintenance will result in an increase in rent of 
$150 per month and ALPS will then have your 
lawn mowed and trimmed for you) 

Vehicle parking Parking of vehicles is not 
allowed in the roadways 

Contractors may park on the street, and the 
Association allows for occasional social 
functions realizing that parking for those 
occasions will be short term, but requires that all
occupants and frequent visitors park off the 
roadways. 

Satellite dish placement 
(see also for ALPS 
agreement) 

All satellite dishes must be 
approved by ALPS. 

Satellite dishes may be installed toward the back 
of the lot out of public view as much as possible. 
Roof installation is STRICTLY PROHIBITED. 

Basketball goals 
(not allowed by ALPS) 

 Portable goals are not allowed at any time.  
Permanent and portable. 

Recreational vehicles 
(See your lease) 

Parking of recreational 
vehicles in locations visible 
from the street or other lots 
is not allowed. 

The restrictions do not allow for recreational 
vehicles on the Property at any time, but the 
Association recognizes the need to bring such 
vehicles on a lot to load or unload, but it is 
strongly recommended that the Owner of the 
vehicle notify the association when this will be 
happening, and vehicles should be removed with 
24 hours. 

Fireworks Fireworks are prohibited at 
all times. 

Even though the county may allow their use, the 
association does not. 

Bird Feeders Up to two (decorative 
birdhouses not for 
habitation) may be 
displayed in the planter bed 
by the front porch. 

Bird houses intended for habitation (maximum 
of two in number and no higher than ten feet off 
the ground) or bird feeders (maximum two) must 
be located in the back yard. 
(See your lease) 
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Flags and flagpoles 
(not allowed by ALPS) 

One flag not exceeding 3’x 
5’ may be displayed in the 
front of the home on a pole 
no longer than 6 feet 
mounted to the front of the 
house. 

Stand alone flagpoles are not allowed. 

Outdoor furniture Front porch furniture is 
limited to furniture that is 
designed for permanent 
outdoor use. 

Beach chairs, folding chairs or other temporary 
furnishings should not be stored on front porch.  
No outdoor furniture shall be located in the front 
or visible side yards. 

Potted Plants Pots must match, blend or 
compliment the color 
scheme of the home. 

Up to two pots may be displayed on the front 
entry steps and up to four additional pots may be 
located on the front porch.  Pots are not 
permitted in grass, planter beds (except pots 
partially buried as part of the native design), 
along sidewalks, walkways or driveways (except 
in front of the garage columns or the area 
between garage doors).  There shall be no more 
than eight potted plants visible from public view. 

Statuaries Up to three statues not 
exceeding 2 feet in height 
are allowed in the planter 
bed by front porch.  A 
single birdbath no taller 
than three feet is allowed in 
the front planter bed. 

Statues should be a natural gray or other neutral 
earth tone color and should be a single color 
only. 

__________________________     _______________  ___________________________    ______________ 
Resident        Date    Resident          Date 

__________________________     _______________  ___________________________    ______________ 
Resident        Date    Resident          Date 

__________________________     _______________  
Landlord’s Agent       Date    
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Security Guidelines for Residents 
PERSONAL SECURITY WHILE INSIDE YOUR DWELLING UNIT 

REMEMBER THAT THE BEST SAFETY MEASURES YOU CAN TAKE ARE THE ONES YOU 
YOURSELF CAN PERFORM AS A MATTER OF COMMON SENSE AND HABIT.  PLEASE 
CAREFULLY CONSIDER AND FOLLOW THESE SUGGESTIONS. 

1. Lock your doors and latch your windows.  Even when you are inside. 
2. If you have night latches or deadbolts on the doors, use them while you are inside your dwelling. 
3. When answering the door, first ascertain who is there by looking through a window or peephole.  If the

person is unknown, first talk with them without opening the door and do not open the door until you are 
satisfied. 

4. It is recommended that you do not lend out your keys. 
5. Do not put markings on your key ring to identify your name or address. 
6. If you are concerned because you have lost your key or because someone whom you distrust has a key, 

ask the management to rekey the locks.  You have a statutory right to do so provided you pay the cost 
of rekeying in advance. 

7. Keep the phone numbers for emergency medical services, the police or sheriff departments handy. 
8. Periodically check your smoke detector for dead batteries or malfunctions. 
9. Periodically check your door locks and window latches to be sure they are working properly. 
10. Immediately report to the management (in writing, dated, signed and acknowledged) any malfunction of 

latches and safety devices outside your dwelling unit such as broken gate locks, burned out common 
exterior lighting, etc. 

11. Close curtains, blinds and window shades at night. 
12. Mark or engrave identifications on valuables. 
13. Please remember that if your home is provided with an alarm system, that it is your responsibility to 

initiate service to maintain the system.  The owner’s manager makes no representation as the operation
of any security system that may be provided for your home, and you agree to accept responsibility for 
the system.  Even the most elaborate security precautions (such as alarm system, security guards, patrol 
cars and electronic gates) are not guarantees against crime.  You should always proceed as if such 
security  systems did not exist.  All systems are subject to mechanical malfunctions, tampering and 
human error. 

PERSONAL SECURITY WHILE OUTSIDE YOUR DWELLING UNIT 
1. Lock your doors while you are gone.  If you have a dead bolt, lock it too. 
2. Leave a radio or TV playing very softly while you are gone. 
3. Close and latch your windows when you are gone, particularly on vacations. 
4. Use lamp timers when you go out in the evening or go on vacation. 
5. Tell your roommate or spouse where you are going and when you will be back. 
6. If walking at night, walk with another person. 
7. Do not hide a key under the doormat or flowerpot. 
8. DO not give entry codes to guests or strangers. 
9. Arrange for your newspaper delivery to be stopped if on vacation. 
10. Check the back seat before getting into your car. 

GENERAL: 
Austin Landmark Property Services, In. and its employees, agents and sub-agents make no warranty about the crime in any area or 
community.  Prospects and residents are advised and encouraged to obtain information relating to crime rate in any area or 
community.  Prospects and residents are encouraged to obtain information relating to crime from the local police authorities. 

Acknowledgement of receipt of the form: 
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Lawn Maintenance Notice & Agreement 

Property Address ____________________________________________________ Texas  __________ 

 Tenant acknowledges that the property has to have yards maintained in accordance with the lease 
terms and to neighborhood standards.  Some homes are located in subdivisions with Owner 
Associations, and some associations have managers who actively drive the areas to look for lease 
violations.  Owner Associations can and will levy fines for not maintaining the yards, having weeds in
flower beds, having trash cans visible from the street, having unapproved lawn furniture visible from the 
street, having unauthorized items (such as papers and packages) accumulate in the front yard area, 
having vehicles parked in the street overnight, having vehicles parked on the driveway with signs on 
them, having disabled vehicles parked on the driveway, having items in the back yard taller than the 
fence line, having missing window screens, having papers and packages accumulate on the front porch. 
  
 The rental amount of your lease is made by the owner / manager with the under-standing that the 
tenant will maintain the yard as called for in the lease agreement. Tenant agrees, that if 2 violations for 
failure to maintain the yard are sent to the tenant by the property manager, that the lease amount will be 
increased $150.00 per month to cover the costs associated with maintaining the yard.  The increase takes 
effect when sent to the tenant. 

 Agreed to this _________ day of ______________________, _____________. 

_____________________________________________ 
Tenant 

_____________________________________________ 
Tenant 

_____________________________________________ 
Owners Agent 

Note: General guidelines for yard maintenance for most Owner Associations are: 
1)  Grass is not to be higher than 4” at any time, and must be properly edged. 
2)  No weeds in: 
 a)  The flower beds. 
 b)  The grass. 
 c)  In the cement cracks. 
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What is Normal Wear and Tear vs. Damages? 

Wear and Tear is defined as: 

The lessening in value of an asset such as real 

estate due to ordinary and normal use. 

Damage is defined as: 

Injury or harm that reduces value, usefulness, etc. of 

real estate. 
Accumulation of dust, dirt, grease, grime, debris, hair, chemicals 

Well-worn keys Any unauthorized alterations (i.e. painting, wall papering, etc.) 

Failure of A/C or heating unit due to normal use Failure of HVAC due to no filter or dirty filter, fire ants in contactor 

“Sticky” key 

Balky door lock 

Minor scuffing of walls due to normal cleaning 

Failure to report maintenance in a timely manner which could lead        

 to further damage, such as: leaks, discoloration of linoleum 

 and tile, blistering paint in bathrooms, defective weather 

stripping (these lead to sheetrock damage, carpet damage,       

 and paint damage)  

Worn pattern in plastic counter top Excessive paint preparation (crayon marks, oil, smoke, etc.) 

Rust stain under sink faucet Missing keys, keys broken off inside lock 

Door lock replaced by tenant without management’s permission 

Loose, inoperable faucet handle 

Rusty refrigerator shelf 

Discolored ceramic tile 

Loose grout around ceramic tile Inadequate cleaning as stated above 

Missing faucet handle 

Carpet seam unraveling Missing or broken refrigerator shelf or door 

Minor tracking of carpet in hallway and major traffic area Damaged ceramic tile or bathtub/sink enamel

Scuffing on wooden floor Cracked or broken toilet tank lid 

Linoleum with the back showing through Damaged towel bars 

Minor indention of carpet from furniture Permanent damage of carpet due to improper water bed protection 

Wobbly toilet Carpet burn or tear, stain marks on carpet 

Rusty shower curtain rod Damage to wooden floor 

Rust stain under bathtub spout Tear in linoleum 

Tracks on doorjamb where door rubs  

Scratches, holes, or gouges in any door or wall 

Plant hanger left in ceiling  Missing doors, missing or broken door stops 

Stain on ceiling caused by leaky roof  

Missing light fixture globe, burned out or missing light bulbs 

Discolored light fixture globe Damaged lenses 

Staining inside of fireplace Ashes in fireplace, soot on walls or ceilings from burning candles 

Window cracked by settling  Broken windows or glass

Faded shade 

Sun damaged carpet 

Damaged vertical and mini blinds, torn shade, damaged drapes or 

 rods 

Sun damaged drapes Missing, bent, or torn window screen 

Rusted out or worn out garbage disposal Jammed garbage disposal 

Pet damage, fleas from tenant’s pets, urine odor in carpet 

Caked grease or paint on walkways and driveways 

Stains on parking space after any removal of grease or oil  

Broken drawer guides Broken smoke alarms or carbon monoxide alarms 

Low number of small nail holes Removal of tenant trash and junk 

Any other tenant damage as determined by Walk Out/Make Ready 

 for next tenant. 

Removal of any hazardous waste 

Lawn, shrubs and trees not maintained in accordance with lease 

ALPS, Inc. will back charge tenant if any items are discovered to be tenant damage.
This is not an all inclusive list
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MOLD INFORMATION AND PREVENTION ATTACHMENT 

PLEASE NOTE: IT IS OUR GOAL TO MAINTAIN A QUALITY LIVING ENVIRONMENT FOR OUR RESIDENTS. 
TO HELP ACHIEVE THIS GOAL, IT IS IMPORTANT TO WORK TOGETHER TO MINIMIZE ANY MOLD 

GROWTH IN YOUR DWELLING. THIS IS WHY THIS ATTACHMENT CONTAINS IMPORTANT INFORMATION 
FOR YOU AND RESPONSIBILITIES FOR BOTH RESIDENT AND MANAGEMENT. 

1.  ABOUT MOLD: Mold is found virtually everywhere in our environment both indoors and outdoors and in both new 
and old structures. Molds are naturally occurring microscopic organisms that reproduce by spores and have existed 
practically from the beginning of time. All of us have lived with mold spores all of our lives.  Molds break down organic 
matter. Without them, we would all be struggling with large amounts of dead organic matter. Mold breaks down organic 
matter in the environment and uses the end product for its food. Mold spores (like plant pollen) spread through the air and 
are commonly transported by shoes, clothing and other material. When excess moisture is present inside a dwelling, mold 
can grow. There is conflicting scientific evidence as to what constitutes a sufficient accumulation of mold which could 
lead to adverse health effects. Reaction to mold exposure varies greatly from one person to another. Most symptoms 
appear as allergic reactions. Nonetheless, appropriate precautions need to be made. Potential signs of mold growth are: 
Unexplained discoloration on any surface, musty odor, dark spots on or around vents, water stains anywhere, peeling or 
curling of vinyl floors or wallpaper. Anyone with a health problem they think might be associated with mold should 
consult a medical professional. 

2.  PREVENTING MOLD BEGINS WITH YOU: In order to minimize the potential for mold growth in your dwelling 
you must do the following: 

A. Keep your dwelling clean—particularly the kitchen, the bathrooms, carpet and floors. Regular vacuuming, mopping 
and using a household cleaner to clean hard surfaces is important to remove the household dirt and debris that harbor 
mold or food for mold. Immediately throw away moldy food.  

B. Remove visible moisture accumulation on windows, sills, walls, ceilings, floors and other surfaces as soon as 
reasonably possible. Look for leaks in washing machine hoses and discharge lines—especially if the leak is large 
enough for water to infiltrate nearby walls. Turn on any exhaust fans in the bathroom and kitchen before you start 
showering or cooking with open pots. When showering, be sure to keep the shower curtain inside the tub or fully 
close the shower doors. Experts recommend that after taking a shower or bath you: (1) wipe moisture off the shower 
walls (a squeegee works good), shower doors, the bathtub and the bathroom floor; (2) leave the bathroom door open 
until all moisture on the mirrors and bathroom walls and tile surfaces has dissipated; and (3) hang up towels, bath 
mats and wet clothing so they will completely dry out. Do not leave wet clothing in the washing machine or dryer. 

C. Promptly notify us in writing about any air conditioning or heating system problems you discover. Follow our rules 
regarding replacement of air filters. Also, it is recommended that you periodically open windows and doors on days 
when the outdoor weather is dry (i.e. humidity is below 50 percent) to help humid areas of your dwelling dry out. 

3.  IN ORDER TO AVOID MOLD GROWTH:  It is important to prevent excessive moisture building up in your 
dwelling. Failure to promptly pay attention to leaks and moisture that might accumulate on dwelling surfaces or that might 
get inside walls or ceilings can encourage mold growth. Prolonged moisture can result from a wide variety of sources such 
as: 

A. Rainwater leaking from roofs, windows, doors and outside walls, as well as flood waters rising above floor level; 
B. Overflows from showers, bathtubs, toilets, lavatories, sinks, washing machines, dehumidifiers, refrigerator or A/C 

drip pans or clogged A/C condensation lines; 
C. Leaks from plumbing lines or fixtures (Residents should know where water cut-offs are), and leaks into walls from 

bad or missing grouting/caulking around showers, tubs or sinks; washing machine hose leaks, plant watering, 
overflows, pet urine, cooking spills,  beverage spills and steam from excessive open-pot cooking; 

D. Leaks from clothes dryer discharge vents (which can put lots of moisture into the air);  
E. Insufficient drying of carpets, carpet pads, shower walls and bathroom floors. 
F. Rain gutters clogged with leaves and debris; 
G. Leaking hot water heater; 

H. Excessive soaking of exterior by sprinklers or hoses. 
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4.  IF SMALL AREAS OF MOLD HAVE ALREADY OCCURRED ON NON-POROUS SURFACES:  (Such as 
ceramic tile, Formica, vinyl flooring, metal, or plastic). The federal Environmental Protection Agency (EPA) recommends 
that you first clean the area with soap (or detergent) and water, let the surface dry, and then within 24 hours apply a pre-
mixed spray-on type household biocide such as Lysol Disinfectant, Pine-Sol Disinfectant (original pine scented), Tilex 
Mildew Remover or Clorox Cleanup. (Note: Only a few of the common household cleaners will actually kill mold.) Tilex 
and Clorox contain bleach that can discolor or stain so use caution especially near carpeted areas.. Be sure to follow the 
instructions on the container. Applying biocides without first cleaning away dirt and oils from the surface is like painting 
over old paint without first cleaning and preparing the surface. 

Always clean and apply a biocide to an area 5 or 6 times larger than any visible mold because mold may be adjacent in 
quantities not yet visible to the naked eye. A vacuum cleaner with a high-efficiency particulate air filter (HEPA) can be 
used to help remove non-visible mold products from porous items such as fibers in sofas, chairs, drapes and carpets—
provided the fibers are completely dry. Machine washing or dry cleaning will remove mold from clothes.

5.  DO NOT CLEAN OR APPLY BIOCIDES TO: (1) visible mold (other than mildew) on POROUS surfaces such as 
sheetrock walls or ceilings or (2) large areas of visible mold on non-porous surfaces. Instead, notify us in writing and we 
will take appropriate action. 

6.  REMEMBER that leaks caused from storms cannot be repaired until the rain stops. Residents must take the initiative 
to keep premises as free of water as possible and reporting to us status of the leak so that we can take appropriate action. 

7.  COMPLIANCE: Complying with this attachment will help prevent mold growth in your dwelling. All parties will be 
able to respond correctly if problems develop that could lead to mold growth.  

If you fail to comply with this Attachment, you can be held responsible for property damage to the dwelling and 

any health problems that may result. We can’t correct problems in your dwelling unless we know about them.

__________________________     _______________  ___________________________    ______________ 
Resident        Date    Resident          Date 

__________________________     _______________  ___________________________    ______________ 
Resident        Date    Resident          Date 

__________________________     _______________  
Landlord’s Agent       Date    
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SMOKE DETECTOR AGREEMENT 

 
THIS AGREEMENT shall become a part of the Lease or Rental Agreement. 

 

1. SMOKE DETECTOR. YOU ACKNOWLEDGE THAT AS OF THIS DATE, THAT OWNER OR OWNER’S AGENT 

HAS ADVISED YOU TO IMMEDIATELY TEST YOUR SMOKE DETECTOR(S). IF THE SMOKE DETECTOR IS 

NOT WORKING, SUBMIT A SERVICE REQUEST WITH THIS FORM IMMEDIATELY 

 

2. REPAIR. YOU AGREE THAT IT IS YOUR DUTY TO REGULARLY TEST AND CLEAN THE SMOKE 

DETECTOR(S) AND TO ALERT MANAGEMENT OF ANY MALFUNCTION OR FAILED TEST. 

 

3. MAINTENANCE. TENANT AGREES TO REPLACE THE SMOKE DETECTOR(S)’S BATTERY, IF ANY, AT ANY 

TIME DURING THE LEASE THE EXISTING BATTERY BECOMES UNSERVICEABLE.  

 

4. REPLACEMENT. YOU AGREE TO REIMBURSE OWNER, UPON REQUEST, FOR THE COST OF A NEW SMOKE 

DETECTOR(S) AND THE INSTALLATION THEREOF IN THE EVENT THE EXISTING SMOKE DETECTOR(S) 

BECOME DAMAGED BY YOU OR YOUR GUESTS. 

 

 

5. DISCLAIMER: 
 

A. YOU ACKNOWLEDGE AND AGREE THAT OWNER IS NOT THE OPERATOR, MANUFACTUREER, 

DISTRIBUTOR OR RETAILER OF THE SMOKE DETECTOR(S); THAT YOU ASSUME FULL AND 

COMPLETE RESPONSIBILITY FOR ALL RISK AND HAZARDS ATTRIBUTABLE TO, CONNECTED WITH 

OR IN ANY WAY RELATED TO THE OPERATION, MALFUNCTION OR FAILURE OF THE SMOKE 

DETECTOR(S), REGARDLESS OF WHETHER SUCH MALFUNCTION OR FAILURE IS ATTRIBUTABLE 

TO, CONNECTED WITH OR IN ANY WAY RELATED TO THE USE, OPERATION, MANUFACTURE, 

DISTRIBUTION, REPAIR, SERVICING OR INSTALLATION OF SAID SMOKE DETECTOR(S). 

B. NO REPRESENTATION, WARRANTIES, UNDERTAKINGS, OR PROMISES, WHETHER ORAL OR 

IMPLIED, OR OTHERWISE, HAVE BEEN MADE BY OWNER, ITS AGENTS OR EMPLOYEES TO YOU 

REGARDING SAID SMOKE DETECTOR(S), OR THE ALLEGED PERFORMANCE OF THE SAME. OWNER 

NEITHER MAKES WARRANTY OF ANY NATURE REGARDING SAID SMOKE DETECTOR(S) AND 

EXPRESSLY DISCLAIMS ALL WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE, OF 

HABITABILITY, OR ANY AND ALL OTHER EXPRESSED OR IMPLIED WARRANTIES. OWNER SHALL 

NOT BE LIABLE FOR DAMAGES OR LOSSES TO PERSON(S) CAUSED BY (1) YOUR FAILURE TO 

REGULARLY TEST THE SMOKE DETECTOR(S); (2) YOUR FAILURE TO NOTIFY OWNER OF ANY 

PROBLEM, DEFECT, MALFUNCTION, OR FAILURE OF THE SMOKE DETECTOR(S); (3) THEFT OF THE 

SMOKE DETECTOR(S) OR ITS SERVICEABLE BATTERY; AND/OR FALSE ALARMS PRODUCED BY 

THE SMOKE DETECTOR(S). 

 

6. ENTIRE AGREEMENT.  THE PARTIES ACKNOWLEDGE THAT THIS WRITTEN AGREEMENT IS THE ENTIRE 

AGREEMENT OF THE PARTIES RELATIVE TO THE SMOKE DETECTOR(S). ANY AGREEMENT THAT IN ANY 

WAY VARIES THE TERMS OF THIS ADDENDUM SHALL BE UNENFORCEABLE AND COMPLETELY VOID 

UNLESS SUCH AGREEMENT IS IN WRITING AND SIGNED BY BOTH PARTIES. 

 

7. THE TERM OF THIS ATTACHMENT SHALL BE THE SAME AS THE TERM OF THE AGREEMENT OR 

EXTENSION OR ANY RENEWAL. 

 

 

 

 

 

EXECUTED THIS _______ day of __________________________,  20 _______. 

 







                                ALPS, Inc. Resident Benefits Package Lease Addendum 

 
              

The Austin Landmark Property Services Resident Benefits Package (RBP) delivers savings and convenient, 

professional services that make taking care of your home second nature at a cost of $45.95/month, payable with 

Rent. 

Tenant and Landlord mutually agree that the Resident Benefits Package is defined as follows and variations of 

inclusions may exist due to property specifications. The total monthly cost of the Resident Benefits Package is 

all-inclusive, and no discounts will be given if any element(s) of the package are refused by resident or 

unavailable due to a lack of HVAC or other property-specific limitations.  

HVAC Filter Delivery: HVAC filters will be delivered to the home approximately every 60 days, or as required 

by your HVAC system. Tenant shall properly install the filter that is provided within two (2) days of receipt. 

Tenant hereby acknowledges that the filters will be dated and subject to inspection by Landlord/landlord’s 

representative upon reasonable notice, to verify replacement has been timely made. If at any time Tenant is 

unable to properly or timely install a filter, Tenant shall immediately notify their Property Manager in writing. 

Tenant’s failure to properly and timely replace the filters is a material breach of this agreement and Landlord 

shall be entitled to exercise all rights and remedies it has against Tenant and Tenant shall be liable to Landlord 

for all damages to the property or HVAC system caused by Tenant’s neglect or misuse. Landlord/landlord’s 

representative may charge a trip fee to perform the filter change, as required, at Tenant expense.  

Credit Building: Landlord/landlord’s representative provides credit reporting to cast positive rental payment 

history through a third-party service. Landlord/landlord’s representative is not responsible for any 

misrepresentation, erroneous reporting, and/or lack of reporting by the third-party service. Tenant understands 

that any disputes will be handled directly between Tenant and the third-party service.  

$1M Identity Protection: By executing this agreement, you are agreeing to Aura’s IdentityGuard Terms of 

Service and Privacy Policy with respect to the identity theft protection service provided as part of the RBP, 

which can be found at www.identityguard.com. 

Resident Rewards:  Tenant acknowledges that a Tenant rewards program is made available to them by 

Landlord/landlord’s representative.  Rewards are to be accessed online and are activated at Tenant’s sole 

discretion through use of a mobile application provided by the rewards provider. Resident Rewards will provide 

Tenant with available rewards as a preferred customer of Landlord/landlord’s representative. 

Home Buying Assistance: Landlord’s Agent is a Licensed Realtor and/or Broker and offers buyer 

representation services and referrals to Tenants enrolled in the Resident Benefits Package for the purchase of 

real property.  Compensation and details of such services shall be agreed upon in a separate Agreement 

outside of this Lease. 

Renters Insurance Requirements & Program:  The Landlord requires Tenant to obtain liability coverage of 

at least $100,000 in property damage and legal liability from an A-rated carrier and to maintain such coverage 

throughout the entire term of the lease agreement. Tenant is required to furnish Landlord evidence of the 

required insurance prior to occupancy, at the time of each lease renewal period, and upon request.  

To satisfy the insurance requirement, Tenant may either (1) be automatically enrolled into a policy that satisfies 

the coverage requirements as part of the Resident Benefits Package; or (2) obtain alternative liability coverage 

from an insurer of Tenant’s choice. The option Tenant chooses will not affect whether Tenant’s lease 

application is approved or the terms of Tenant’s Lease.  

http://www.identityguard.com/


Option 1: Do nothing. Tenant will be automatically enrolled into an insurance policy as part of the Resident 

Benefits Package. No further action is required. Coverage will begin on the effective date of Tenant’s lease and 

continue throughout the lease term. Please refer to the evidence of insurance that is supplied by Austin 

Landmark Property Services for additional coverage details. The Resident Benefits Package monthly rate will 

be adjusted by the premium amount in the policy. 

Option 2: Buy a policy. If Tenant prefers, Tenant may find, purchase, and maintain another policy that satisfies 

the Landlord’s requirements. The Resident Benefits Package monthly amount will be adjusted accordingly. 

Visit http://insurance.residentforms.com/ and follow the instructions listed there to provide evidence of the 

required insurance coverage to your Landlord. 

Please be sure that your policy meets the following criteria prior to submitting: 

● Policy is purchased from an A-rated carrier 

● Policy meets or exceeds the required $100,000 in property damage and legal 

liability 

● Austin Landmark Property Services is listed as additional interest 

● Austin Landmark Property Services address is listed as: PO Box 660121 Dallas, 

TX 75266 

 

It is Tenant’s responsibility to pay premiums directly to your insurance provider. If the policy is terminated 

or lapses, Tenant will be subject to a lease violation fee as stated in your lease and agrees to be 

subsequently enrolled into the policy referenced in Option 1 above. 

 

 

 

__________________________________          __________                                       __________________________________        __________                

Resident                                          Date                                                    Landlord or Property Manager                            Date 

__________________________________         ___________                                  

Resident                                               Date 

http://insurance.residentforms.com/



